Amaranta Karssiens

Amaranta E.A. Karssiens (1958, MA, Social Sciences, University of Amsterdam, the
Netherlands) is an independent consultant in management development and organisational
development for both profit and non-profit organisations. In 1998 she founded her own
company: R.A.A.K. Consultancy. Currently, Amaranta has over twenty years of experience in
consultancy. She combines a focus on achieving organizational results in projects with a focus
on individual development in speech and mind. Amaranta also coaches executives and project
managers during long-term projects. She is skilled in Large Scale Interventions: creating
common ground with decisions makers groups to choose strategic projects.

Clara van der Linden

Clara S. van der Linden (1982, MSc, Industrial Engineering & Management and Philosophy
of Science, Technology and Society, University of Twente, the Netherlands) started working
for R.A.A.K. Consultancy in 2007. She conducted research for this company: in efforts to
identify from participants the ‘working ingredients’ of the already well-established leadership
programmes. Currently Clara is also a student at the Classic Academy for Painting in
Groningen, the Netherlands.

Celeste Wilderom

Professor Celeste P.M. Wilderom (PhD, New York State, Buffalo, USA) is a full professor of
Management and Organizational Behavior at the University of Twente, the Netherlands,
where she is responsible for the Master of Science in Service Management (Business
Administration). Celeste (co-)authors a great variety of publications in both research and
(Dutch) practitioner journals and she is currently a senior editor of the British Journal of
Management. Currently Wilderom publishes in the areas of services and organizational
leadership, change and culture (e.g., SAGE’s 2000 Handbook of Organizational Culture &
Climate, together with Neal Ashkanasy and Mark Peterson).

Wessel Ganzevoort

Professor J. Wessel Ganzevoort (1946, PhD, MBA University of Nijenrode, MA, Social
Sciences, University of Amsterdam, the Netherlands) joined KMPG 1970 as a management
consultant. He studies business administration, economics and social psychology. Since 1980
he served KPMG in various management positions: as chairman of the Dutch practice, as
chairman of the KPMG’s European consulting activities and as deputy chairman for global
consulting. From 1994 — 1996 he was president of the Netherlands Association of
Management consultancy Firms (ROA). From 1996 — 1999 he was responsible for the KPMG
Inspire Foundation, an innovation and research centre of KPMG. Since 1998 he is professor
Organization Dynamics and Innovation at the University of Amsterdam. Since he left KMPG
in 2000 he has become non-executive chairman and board member of several companies and
institutions and is active as a boardroom consultant.
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